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User Persona
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▪ How to profile users

▪ (User) Persona

▪ User Story / Usage Scenario

Content



#UX-Design

Sli.do



Ethnographic research

■ Solution is not enough

■ Find potential users early in the process

■ Build empathy by getting in where you envision your 
product to  be utilized

■ Motivate them by stressing the importance of their 
feedback



Design Sprints



Users every week

■ Monday: Hypothesis to test

■ Tuesday: Prepare a prototype

■ Wednesday: Prepare the test

■ Thursday: Validate and write conclusions

■ Friday: Analyze and plan the following week



Users

Profile them:

General info, Tech savviness, Domain expertise, Personality

Beginners Advanced Experts



Average user:

• Age 26

• Beginner who got inspired by  
his father who is a carpenter

• Never went to university

• Learns from friends, books and  
own mistakes

• Rejects modern technology

• A loner and free spirit

Who?



His dream is to build the ultimate  
canoe and sail the Caribbean with it.

He is having a hard time to make it  
not leak and is experimenting with  
different materials for filling the gaps  
between the planks.

The materials must be natural but at  
the same time robust to withstand  
rough sea.

What?



User Persona

Representation of an  
audience segment for 
a  product or service 
you  are designing, 
based on  various 
types of  qualitative 
and  quantitative 
research.



User Persona

TO…

■ understand who will be using
your service or product

■ make key design and  
functionality decisions

■ communicate what the user
experience should be like to  
stakeholders & the team

■ create realistic usage stories  
& user journeys



User Persona

■ A picture that illustrates the characteristics below

■ Demographic data (age / location / sex)

■ A short bio about their background

■ A quote that captures their attitude in general, or towards the product

■ Technical ability along with which devices they use and how often

■ Other brands or websites they may like

■ Goals on your website / service / product

■ Motivations for using it

■ Current pain points or frustrations



User Story

As a user I want to be able to ( functionality / goal )

so that ( motivation / reason )



User Story

TO…

■ promote cooperation  
between team members

■ help prevent feature  
creep and design dead-  
ends

■ keep products focused  
on the user



User Story

■ Paper cards

■ Spreadsheet

■ Cards & 
Boards

■ Online tools



Start creating a User  
Persona & Usage Stories  
related to your problem

Exercise



Create one User  
Persona with two  
Usage Stories for  
it.

They should be  
related to your  
problem and  
validated against  
actual users.

Homework
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▪ Ethnographic research

▪ How to profile users

▪ What is User persona?

▪ What is User story?

Summary



© SoftUni Creative – https://about.softuni.bg. Copyrighted document. Unauthorized copy, reproduction or use is not permitted.

Questions?

https://about.softuni.bg/
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SoftUni Diamond Partners 
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Organization Partners 

https://designofthings.fm/
https://pixelhouse.bg/
https://www.infragistics.com/
https://thisisarete.com/en/
http://shed.bg/
https://www.btwork.eu/
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▪ This course (slides, examples, demos, exercises, homework, 

documents, videos and other assets) is copyrighted content

▪ Unauthorized copy, reproduction or use is illegal

▪ © SoftUni – https://about.softuni.bg

▪ © SoftUni Creative – https://creative.softuni.bg

License

© SoftUni Creative – https://about.softuni.bg. Copyrighted document. Unauthorized copy, reproduction or use is not permitted.

https://about.softuni.bg/
https://creative.softuni.bg/
https://about.softuni.bg/
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▪ SoftUni Creative – High-Quality Education, 
Profession and Job for Designers

▪ creative.softuni.bg

▪ SoftUni Creative @ Facebook

▪ facebook.com/SoftUniCreative

▪ SoftUni Creative Forums

▪ softuni.bg/forum/categories/116/softuni-creative

About SoftUni Creative

https://www.facebook.com/SoftUniCreative
https://softuni.bg/forum/categories/116/softuni-creative
https://creative.softuni.bg/
https://about.softuni.bg/
https://creative.softuni.bg/
https://www.facebook.com/SoftUniCreative/
https://softuni.bg/forum/categories/116/softuni-creative

